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Digital Public Goods for Development: A Conspectus and Research Agenda

Nicholson, B., Nielsen, P., Saebg, J. |. & Tavares, A. P., 20 Nov 2022, Freedom and Social Inclusion in a Connected
World: 17th IFIP WG 9.4 International Conference on Implications of Information and Digital Technologies for
Development, ICT4D 2022 Lima, Peru, May 25-27, 2022 Proceedings. Zheng, Y., Abbott, P. & Robles-Flores, J. A. (eds.).
Cham: Springer Nature, p. 455-470 16 p.

Digital public goods platforms for development: The challenge of scaling
Nicholson, B., Nielsen, P., Sahay, S. & Sabag, J. |., 23 Aug 2022, In: The Information Society.

Special issue: Digital platforms for development
Nicholson, B., Nielsen, P. & Saebo, J., 13 Aug 2021, In: Information Systems Journal. 31, 6, p. 863-868 6 p.

Understanding the Interplay of Institutional Logics and Management Practices in Impact Sourcing
Nicholson, B. & Malik, F., 9 Dec 2019, In: Information Systems Journal. 30, 1, p. 125-149

Exploring Tensions of Global Public Good Platforms for Development: The Case of DHIS2

Nicholson, B., Nielsen, P., Saebo, J. & Sahay, S., 2019, Information and Communication Technologies for Development.
Strengthening Southern-Driven Cooperation as a Catalyst for ICT4D . Neilsen, P. & Kimaro, H. (eds.). Springer Nature, p.
207-217 11 p. (IFIP Advances in Information and Communication Technology; vol. 551).

Global sourcing and development: new drivers, models, and impacts
Nicholson, B., Sahay, S. & Heeks, R., 2018, In: Information Systems Journal. 28, 3, p. 532-537

Exploring the effects of liminality on corporate social responsibility in inter-firm outsourcing relationships
Nicholson, B., Babin, R. & Briggs, S., 24 Apr 2017, In: Journal of Information Technology. 32, 1, p. 47-61

Socially Responsible Outsourcing: Global Sourcing with Social Impact
Nicholson, B. (Editor), Babin, R. (Editor) & R. Lacity, M. (Editor), 19 Feb 2016, Basingstoke, Hampshire, UK: Palgrave
Macmillan Ltd. 227 p. (Technology, Work and Globalization)

Social Media for Development: Outlining Debates, Theory and Praxis
Nicholson, B., Nugroho, Y. & Rangaswamy, N., 2016, In: Information Technology for Development. 22, 3, p. 357-363 7 p.

EXPLORING HYBRIDS OF COMMERCIAL AND WELFARE LOGICS IN IMPACT SOURCING

Nicholson, B., Malik, F., Morgan, S. & Heeks, R., 7 May 2015, Proceedings of the 13th International Conference on Social
Implications of Computers in Developing Countries (IFIP 9.4). Neilsen, P. (ed.). Oslo, Norway: University of Oslo,
Department of Informatics , p. 78-91 14 p.



A Literature Review of E-Entrepreneurship in Emerging Economies: Positioning Research on Latin American Digital
Startups: Positioning Research on Latin American Digital Startups

Nicholson, B., Quinones, G., Heeks, R., La Rovere, R. (Editor), Ozdrio, L. (Editor) & de Jesus Melo, L. (Editor), 12 Nov
2014, Entrepreneurship in BRICS: Policy and Research to Support Entrepreneurs. Switzerland: Springer Nature, p. 179-
208 30 p.

Corporate Social Responsibility in Global IT Outsourcing: A Case Study of Inter-Firm Collaboration
Nicholson, B., Babin, R., Hirschheim, R. (Editor), Heinzl, A. (Editor) & Dibbern, J. (Editor), 2014, Information Systems
Outsourcing - Towards Sustainable Business Value. 4 ed. New York: Springer Nature, p. 431-451 20 p.

A Framework Using Institutional Analysis and the Capability Approach in ICT4D
Nicholson, B., Bass, J. & Subrahmanian, E., 2013, In: Information Technology and International Development. 9, 1, p. 19-
3516 p.

Assessing the Social Development Potential of Impact Sourcing
Nicholson, B., Malik, F. & Morgan, S., 2013.

Managing Attrition in Offshore Finance and Accounting Outsourcing: Exploring the Interplay of Competing Institutional
Logics
Nicholson, B. & Aman, A., 2012, In: Strategic outsourcing . 5, 3, p. 232-247 15 p.

Deinstitutionalization in the context of software exports policymaking in Costa Rica
Nicholson, B. & Sahay, S., 2009, In: Journal of Information Technology. 24, 4, p. 332-342 10 p.

Software exports development in Costa Rica: Potential for policy reforms
Nicholson, B. & Sahay, S., 2009, In: Information Technology for Development. 15, 1, p. 4-16 12 p.

Human resource development policy in the context of software exports: Case evidence from Costa Rica
Nicholson, B. & Sahay, S., Apr 2008, In: Progress in Development Studies. 8, 2, p. 163-176 13 p.

Risk and Control of Offshore Outsourced Accounting
Nicholson, B. & Aman, A., 2008, London: Institute of Chartered Accountants in England and Wales. 54 p. (Centre for
Business Performance)

Embedded knowledge and offshore software development
Nicholson, B., 2007, Proceedings - 15th IEEE International Requirements Engineering Conference, RE 2007.

Knowledge management in offshore software development

Nicholson, B. & Sahay, S., 2006, Information Systems Outsourcing (Second Edition): Enduring Themes, New
Perspectives and Global Challenges|inf. Syst. Outsourcing (Second Edition): Enduring Themes, New Perspectives and
Global Challenges. Springer Nature, p. 659-685 26 p.

Human Resource Development In The Context of Software Exports: case evidence from Costa Rica
Nicholson, B. & Sahay, S., 2005, host publication.

Embedded knowledge and offshore software development
Nicholson, B. & Sahay, S., Oct 2004, In: Information and Organization. 14, 4, p. 329-365 36 p.

Building Iran's Software industry: an assessment of plans and prospects
Nicholson, B. & Sahay, S., 2003, In: Electronic Journal of Information Systems in Developing Countries. 13, p. 1-19 19 p.



Offshore Software Sourcing by Small Firms: An Analysis of Risk, Trust and Control
Nicholson, B., 2003, host publication.

Global Software Outsourcing: Building Capabilities in Developing Countries
Nicholson, B., 2002, host publication.

Trajectories and Strategies in Global Software Outsourcing Relationships
Nicholson, B., Sahay, S., Heeks, R. & Krishna, S., 2002, host publication. Hershey PA: IRM Press

Some political and cultural issues in the globalisation of software development: Case experience from Britain and India
Nicholson, B. & Sahay, S., Jan 2001, In: Information and Organization. 11, 1, p. 25-43 18 p.

Work Practices and Local Improvisations Within Global Software Teams: A Case of a UK Subsidiary in India
Nicholson, B., 2000, host publication.

A Case Study of Campus Based Flexible Learning Using the World Wide Web and Computer Conferencing
Nicholson, B., 1999, In: Alt J. 6, 3, p. 38-46 9 p.

An analysis of the process of information systems development across time and space: the case of outsourcing to India
Nicholson, B., 1999

Bridging the Divide: A Critique of the Globalisation of Information Systems Education
Nicholson, B., 1999, In: Journal of Scientific and Industrial Research. 58, p. 285-290 6 p.

Educating Information Systems Practitioners: An Adequate Preparation for the "Babble of Voices"?
Nicholson, B. & Avison, D. (Editor), 1997, Key Issues in Information Systems. McGraw-Hill
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Development Challenges of Freelance IT Impact Sourcing
Heeks, R. (Other) & Nicholson, B. (Contributor)
2016
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Neil Doherty Best Paper Award
Quinones, G. (Recipient), Heeks, R. (Recipient) & Nicholson, B. (Recipient), Apr 2017
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Lessons On The Digital World From The Charity Sector: The Corporate World Has A Lot To Learn
Nicholson, B., Sachikonye, C., Kidston, L. & Anderton, D.
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Impact on Software Exports Policymaking in Developing Countries : The Development Of The Software Exports Success
Model
Nicholson, B. (Participant) & Heeks, R. (Participant)



